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THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong vin s6 | SCT-QLTM ngay 11 /11/2022 cua So Cong Thurong)

1. Tén chuong trinh khuyén mai: “Sinh nhdt linh dinh — Mua sim thét xin”.

2. Hang hoa, dich vu khuyén mai: 1a hang héa tiéu dung bao gdm cac nhom
hang: héa my pham, thuc pham cong ngh¢, thyc pham twoi séng — ché bién nau
chin, d6 dung gia dinh, may mic thoi trang.

3. Thoi gian khuyén mai: tir ngay 19 thang 11 nam 2022 dén ngay 29 thang
11 thang 2022.

4. Pia ban khuyén mai: tinh Binh Thuan.

5. Hinh thirc khuyén mai: rat thim xac dinh trang thuong (Chuwong trinh
khuyén mai mang tinh may rii).

6. Khach hang cua chuong trinh khuyén mai: khach hang mua sam tai siéu thi
Co.opmart Phan Ri Cira.

7. Co cau giai thuong caa chuong trinh:

Tri gia
Co céu giai . e So giai | Thanh tién
thwéng NOi dung giai thwong gidgi | thwémg | (VND)
(VND)
Giai dic biét | Xe dap dién M133 01 | 7.900.000 | 7.900.000
... .z | May lam mat khong khi va bat mudi
Giai nhat Sunhouse SHD7718 01 4.100.000 | 4.100.000
Giainhi | B dao nha bép Royal VKB 5 mén 02 | 1.233.000 | 2.466.000
Giai ba (G106 qua hang nhan riéng Co.opmart 04 500.000 | 2.000.000
Tong cong 16.466.000

Tong gia tri giai thuong: muoi sau triéu, bon trim sdu muoi sau nghin dong
chan (Giai thuong khong dugc quy doi thanh tién mat).
8. Noi dung chi tiét thé Ié chuong trinh khuyén mai:

8.1. biéu kién, cach thirc, thu tuc cu thé khach hang phai thuc hién dé dugc
tham gia chuong trinh khuyén mai:
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- Khach hang mua sdm trong khu tu chon cua siéu thi véi gia trji mua hang tir
300.0004 tr¢ 1én (khong tinh phan tién thanh toan bang chiét khdu thwong mai va
cac san pham khong tich diém) s& dugc ting 1 vé may man (600.000 dong # 2 vé...).
Mdi khach hang duoc ting t6i da 10 vé may man/1 hoa don.

- Khoéng ap dung cong don hoa don.
8.2. Thoi gian, cach thirc phat hanh bang chimg xac dinh tring thuéng:

- Trong thdi gian dién ra chuong trinh khuyén mai, khach hang nhan vé may
man tir nhan vién thu ngan cua siéu thi; dién day du thong tin trén vé may mén (ho
va tén, dia chi, s dién thoai, ma thé khach hang, s6 CMND, s6 héa don mua
hang...), bé phan bén phai cta vé vao thung phiéu tai siéu thi va giir lai phin bén
trai dé doi chiéu khi nhan giai.

- Vé may man hop 1¢ 1a vé da dién dy du cac thong tin cta khach hang va cé
moc cua si€u thi phat hanh.

- Co.opmart Phan Ri Cira c¢6 quyén tir chdi trao giai thuéng doi voi nhiing vé
may man khong hop 18, gia mao, khong con nguyén ven.

8.3. Quy dinh vé bang ching xac dinh trang thuéng:

Vé may man dugc in logo Co.opmart phia trén goc phai cua vé, bén dudi 1a
noi dung thong tin khach hang gdm: tén khach hang, dia chi, dién thoai, ma the, s6
CMND, s6 héa don mua hang, s6 BB.

8.4. Thoi gian, dia diém va cach thirc xac dinh tring thuong:

- Cubi ngay 28/11/2022, theo gid siéu thi dong cira, siéu thi sé tién hanh niém
phong thung phiéu, c6 su chtng kién ctia khach hang.

- Ngay 29/11/2022, siéu thi t6 chirc rat thim may mén chon ra khach hang
trang giai. Khi rat thim, moi ngdu nhién khach hang kiém tra, mé niém phong thing
vé may man va 13 nguoi dai dién rat thim. Sau khi rat tham, kiém tra ngay tinh hop
1& cuia vé may man (vé c6 mdc ctia don vi phat hanh va c6 dién day du thong tin) va
moi nguoi dai dién rat tham ky tén trén phiéu.

*Luu y: Nhdn vién tiép thi, nha cung cdp, CBNV Saigon Co.op va ngudi thin
khéng dwoc tham gia chwong trinh. Néu phdt hién sé thu héi gidi thudong va sung

vdo cong quy.
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- Truong hop cung 01 khach hang nhung trang nhiéu giai thi khach hang chi
dugc trao 01 giai cao nhét. Sau do, ban td churc tién hanh rat thim lai cho céc gidi bi

trung.

- Siéu thi c6 bd phan ghi nhan, ddi chiéu danh sach ngay tai chd dé tranh tinh
trang khiéu nai ctia khach hang sau khi cong bé.

- Lap bién ban két qua rat tham. Két qua rat tham sau khi duoc kiém duyét va
c6 xac nhén gitra dai dién Co.opmart, dai dién co quan quan Iy Nha nudc (néu cd) va
khach hang 1a két qua cudi cung. Khong co su thay doi va su khiéu kién nao duoc
chép nhan sau khi d4 cong bb danh sach Khach hang tring giai.

8.5. Thong bao trang thudng:

Khach hang sau khi duoc siéu thi thong bao trang giai va cong bd danh sach
trang giai tai bang thong bao cua siéu thi, sau 7 ngay ké tir ngdy nhan duoc thong
bao nhan giai cua siéu thi Co.opmart, néu khong dén nhan thi 50% gia tri giai
thudéng s€ dugc sir dung vao muc dich tir thién cua Siéu thi Co.opmart, 50% gia tri
giai thudng con lai s€ dugc ndp vao ngan sach Nha Nudec.

8.6. Thoi gian dia diém, cach thuc va thu tuc trao thudng:

- Trong thoi gian quy dinh 7 ngay ké tir ngdy nhan duoc thong bao nhan giai,
dé nhan giai khach hang mang theo thu moi nhan giai, CMND/CCCD (hodc ho
khau) bang chinh va phan vé rat thim may man con lai ¢6 thong tin tring khép véi
phan di bo vao thung phiéu dé thyc hién cong tac dbi chiéu, trao giai. Trong céc
truong hop nhu:

+ Khéach hang mat phan vé rit thim may man con lai: khach hang phai cung
cap chimg minh nhan dan hodc cin cudc cong dan ban photo ¢ cong ching (kém
ban gbc dé dbi chiéu) c6 cac thong tin trén ching minh nhan dan hoic cin cudc
cong dan triung khép voi thong tin ghi trén vé may man, dong thoi phai ky Gidy cam
két chiu hoan toan trach nhiém khi c6 tranh chap giai thuong xay ra.

+ Siéu thi Co.opmart c6 quyén tir chdi trao giai thuong d6i véi nhitng phiéu
may man khong hop 1€, gia mao, khong con nguyén ven.

+ Khach hang d6i s6 CMND/CCCD: khach hang phai cung cip gidy to cd xac
nhan cua chinh quyén dia phwong ching nhan s6 CMND/CCCD méi va s6 CMND
ghi trén vé may man 1a ciia chinh khach hang.
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+ Khéach hang lam mat CMND: khach hang phai cung cap s6 ho khau c6 cong
chtng (kém ban gdc dé dbi chiéu) co cac thong tin trung khép véi thong tin ghi trén
vé may man.

+ Khach hang lam mat CMND va s6 ho khau hoidc thong tin trén s6 ho khau
khong tring khép: khach hang phéi cung cip Gidy xac nhan nhan than c6 ghi 1 sé
CMND va dia chi cta khach hang, c6 x4c nhan cua chinh quyén dia phuong.

- Khach hang trang thuéng s& chiu nhitng chi phi phat sinh va cac khoan thué
phai dong (néu c6) theo quy dinh ciia Nha Nudc dé nhan giai. Giai thuong khong co
gia tri quy doi thanh tién mat.

- Néu duogc su dong y cua khach hang trang thuéng, Siéu thi Co.opmart ¢
quyén st dung hinh anh cta khach hang dé quang ba ma khong chiu bat ¢ chi phi
nao.

9. Pau moi giai dap thac mic cho khach hang vé cac van dé lién quan dén
chuong trinh khuyén mai: Moi thong tin thac mac cua khach hang vé chuong trinh
khuyén mai, lién hé qua s dién thoai 02523.909.099 (chi Xuan Hoi).

10. Trach nhiém cong b thong tin:

- Danh sach khach hang trang thuéng s€ dugc ni€ém yét tai si€u thi Co.opnart
Phan Ri Cira. Khach hang trang giai s& duoc gui thu moi hoic goi dién thoai dén
lam thu tuc nhan giai.

- Céc budi 18 rat tham va trao giai s& c6 sy giam sat cua dai dién khach hang,
Ban Giam d6c Co.opmart, dai dién cua co quan quan Iy Nha nuéc (néu c6), dai dién
cac co quan bao chi (néu co).

11. Cac quy dinh khac:

- Khach hang trang giai phai thanh toan moi chi phi di lai, an &, moi khoan
thué, 1& phi (néu c6) theo quy dinh caa nha nudc lién quan dén viéc nhan giai. Siéu
thi Co.opmart Phan Ri Cira s& thu ho cac khoan thué do khach hang tring thuéng
dong theo quy dinh cua Nha nudc.

- Khi dén nhan giai thuong, khach hang phai xuét trinh gidy ching minh nhan
dan hodc gidy to tuy than hop 18 va déng thoi nop lai cho bo phan phat thuong mot
ban photo CMND, phiéu trang thuong phan khach hang luu (bit budc). Trong
nhitng truong hop bat kha khang khi khach hang lam mat phan phiéu may man
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khach hang luu, si€u thi s€ xac minh cac thong tin lai véi khach hang tring giai. Sau
d6 s& lam bién ban ghi nhan sy viéc nhu trén dé tién hanh trao giai cho khach hang
theo dung quy dinh (bién ban ghi nhan su viéc nay thay cho phan phiéu may man
khach hang luu gitr).

- Siéu thi Co.opmart Phan Ri Ctra c6 quyén sir dung tén, dia chi, hinh anh cua
khach hang triung thudng vao muc dich quang cdo ma khong phai tra thém mot
Khoan chi phi nao.

- CBNV Co.opmart Phan Ri Cira, nhan vién tiép thi cia NCC khong dugc
tham gia chuong trinh.

- Trong trudng hop co cac khiéu nai lién quan dén chuong trinh, siéu thi
Co.opmart s& truc tiép giai quyét./.
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